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Instructions to learners

Answer all questions in your answer book.

Leave a line after each answer.

Bach section must be on a new page.

Write only in blue/black pen.

Rule a margin on the right hand side of your answer book.



SECTION A

SHORT QUESTIONS
QUESTION 1
1. Explain the following terms and supply an example to show your understanding.
a. domestic tourist
b. international tourist
C. regional tourist
d. outbound international
e. inbound international (10)
QUESTION 2

2

Match the activity with the correct type of tourist

e.g. A person that travels to support his team is a sports tourist.

a. A person who enjoys extreme sports and is often referred to as an

adrenalin junkie.
b. One who enjoys visits to museums and art work of the local people.

c. An employee who has done outstanding work for the company and in turn has
received an all expenses holiday.

d. A student who has decided to pursue his studies overseas.

e. A person who enjoys the outdoors and the natural environment.

f. One who has to travel in order to receive specialised treatment or
surgery.

g. A person who is travelling just for fun and to have a good time.

h. A person who is going to see loved ones.

L. One who is going on a pilgrimage.

j- A person who is travelling to secure a good deal for their company.



QUESTION 3

Match the organization in Column A to its function in Column B

Write out as follows e.g. 1 A

3.1

1.South African Tourism

2.South African National Parks

A provides airport management services
B responsible for preserving our culture

3.National Gambling Board

(@]

protects lotteries in South Africa

4.Airports Company South Africa

o

Marketing S.Africa

5.South African Heritage Resources Agency

E involved with conservation of the
environment

6.Culture,Arts,Tourism,Hospitality and Sport

F offers skills training in the various sectors

CATHSSETA

6x1 (6]

3.2.  Compile a tourist profile for your client listing five pieces of important information you have

gathered.

(5)

3.3.  Many people travel to experience extraordinary forms of transport.

Name any four.

TOTAL SECTION A

35 MARKS




SECTION B
QUESTION 4
ACCOMMODATION/TRANSPORT/ATTRACTIONS

Examine the table below and complete the missing information.

ACCOMMODATION SERVICED/NON-SERVICED UNIQUE FEATURE
Hotel 4.1. 4.2,
B&B 43. 4.4.
CHALET 4.5, 4.6.
GAME LODGE 4.7. 4.8.
CARAVAN PARK 4.9. 4.10
(10)
TRANSPORT
4.2.
For each of the following groups of people select the most suitable form of transport
and motivate why you have chosen that particular option.
a. A group of learners from Durban playing a hockey match in Pietermaritzburg.
b. A parent taking their child for an emergency operation in another country.
C. A family of four who enjoys the off-road routes.
d. A businessman from Johannesburg attending a meeting in Pretoria.
e. A family of three South Africans one of whom is in a wheelchair want to go to
the U.K. on holiday.
(10)



QUESTION 5: CASE STUDY/ ATTRACTIONS

A soccer Tan visits Cane Town

Joe Radebe, a migrant worker from Limpopo works for a company in Johannesburg.

He is a staunch supporter of Orlando Pirates F.C.

He is so keen on soccer that he won’t eat if his team loses a game. Because of his loyalty the club
offered him a weekend tour package to any South African destination .He has decided to goto
Cape Town.

He chose this city because he has read a lot about it and has also never been to the sea beforel!
The tour package included accommodation, entrance fees to places of interest, a hired car and the
opportunity of seeing his team playing one of the Cape teams. He consulted a travel agent who
made suggestions about the attractions he could visit. He decided to visit Robben Island, Table
Mountain and the Victoria and Alfred (V&A) Waterfront. A tour guide was organized to take him to
all these attractions. '

He arrived at the airport an hour before the departure time. This was his first experience of flying
and fortunately the flight was non-stop. On his arrival he was transferred to his hotel by a shuttle
bus service. He was very excited to find out that his hotel was close to the V&A Waterfront. He
collected his hired car and met the tour guide and then drove to Table Mountain where he rode on
the cable car to the top of the mountain. He later took a boat ride to the famous Robben Island.
The tour of the island was a very emotional experience for him.

After watching his team play and beating Santos at the Athlone Stadium he boarded the plane
back to Johannesburg. Even today he is still telling everybody about his trip. He promises to
support his team Oralndo Pirates for the rest of his life, As the slogan goes “Once a pirate always a
pirate.”

5.1.  Inwhich province is Cape Town? (1)

5.2.  Give THREE reasons why Joe decided to visit Table Mountain, the Waterfront

~ and Robben Island. - (3)
5.3'. What is the difference between a tour guide and a travel agent? (2)
5.4.  Name the type of transport Joe used to travel from Johannesburg to Cape Town. [1]
5.5. Whatis a destination? (1)

5.6. Do you think that the hotel accommodation was the best option for Joe?

Motivate your answer. (3)
5.7.  Name four activities Joe participated in whilst on his trip. (4)
5.8. What type of tourist is Joe? (1)

5.9. Name three types of transport he used and one extraordinary form of
. transport on his trip. (4)
TOTAL SECTION B 40 MARKS
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SECTION C

QUESTION 6

Classify the following list of words under the given headings.
Redraw the table in your answer book.

OCEAN CONTINENT RIVER MOUNTAIN

DESERT

6.1.

a. Atlantic

b. Drakensberg

€ Nile

d. Kiliminjaro

e. Namib

f. Kalahari

g. Orange

h. S.America
I Zambezi
j Sahara
[10]

QUESTION 7
7.1.  Name three types of maps. (3)
7.2. What do you call a person who draws maps? (2)
7.3.  Explain what scale is. (2)
7.4. Name one type of scale. (1)
7.5.  What does G.P.S. stand for and what is its function? (3)
7.6.  What is meant by true north? (2)




7.7.  Name the continent that is also a country. (1).

7.8.  \Write out iDL and what is meant by this. (2)
7.9.  What is the difference between latitude and longitude? (2)
7.10  What is the purpose of co-ordinates? (2)

CALCULATIONS USING DISTANCE TABLES

QUESTION 8
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Bloemfontein = 1004 | 634 | 584 | 773 | 601 | 398 | 177 456 | 570 |}
Cape Town 1004 - 1753 | 1099 | 438 | 899 | 1402 | 962 1460 | 1314 ‘
Durban 634 | 1753 - | 674 | 1319 | 854 | 578
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George 773 | 438 | 1319 | 645 = 465 | 1171-
Grahamstown | 601 | 899 | 854 | 180 | 465 - 999
Johannesburg | 398 | 1402 | 578 | 982 | 1171 | 999 -
Kimberley 177 | 962 | 811 | 780 | 762 | 667 | 472
Port Elizabeth | 677 | 769 | 984 | 310 | 335 | 130 1075
Pretoria 456 | 1460 | 636 | 1040 | 1229 | 1057 | 58
Umtata 570 | 1314 | 439 | 235 | 880 | 415 | geo
,
Calculate the following distances:
8.1.
a. from Bloemfontein to George
b. from Johannesburg to Umtata
& from Kimberly to Grahamstown
d. Pretoria to Durban 1x4 (4]

8.2.  Mrand Mrs Glen are planning a road trip hoping to see as much of South Africa as possible.
They intend leaving Durban on 24 June 2022 and will make their first stop in Johannesburg.
They will then proceed to Pretoria and then to Kimberley.
Their final destination will be Cape Town.
Calculate the total number of kilometres travelled.

7.



Show ALL calculations. (6]

TOTAL SECTION C: 40 MARKS

SECTION D

DOMESTIC TOURISM

QUESTION 9

9.1

9.2

9.3.

Name the marketing strategy that the government has introduced to éncourage
domestic tourism. - (2)

Explain the logo and the slogan of this Campaign. 2x2 (4]
Visiting our country, South Africa has various benefits from an economic, social and
environmental perspective.

Write a paragraph on each perspective covering at least TWO benefits under each
heading.

- Write in full sentences explaining each idea carefully. 4X3 (12)

Explain the difference between inter-provincial and intra-provincial. (2)

TOTAL SECTION D: 20 MARKS



