ITT.LOCREST MIGIT SC1H0GL

NP EMEER 20775 TOURIEM MARKS 150

LAl 11

TIME: 2 HOWIES

FXAMINER SINGH WMODERATOR DARSOUT

s S TELC T TONS

WRITE ONLY TN BLUEELACK PEN
ANSWTR ALL QUESTIONS

START RACH SECTION DN A BWHW PAGT

LEAYE A LINE AFTER FACH QUESTION



SECTION A
QUESTION 1

SIMORT QUESTIONS
MULTIFLE CHOLCE

Various possille snswers have been provided for the following guestions.
Clhoose (he correce ansveer. Witie only the lewer

LI, This county does not have a coastline,
A south Alrics
Mamilia

B
C Toesoth
T Anpnla

1.2, Thisizsnot a Clobal Distribution &vstem

A Amadeus
IE! Calilen
O Salire

T Salarl

1.3, To analyse data that has already been published is

A primary research

B secondary research

1 market research

D primary markst research
1.4, Taks Karil is =liamed hy

M Zihmbabwe and halawd

B Zambia and Mozambigue

= Zimbabwe and MMozambique

I #ambia and Limbabwe

1.5 The Shot Lell cempaign is o stralegy 1hat [roemones

damastic trurisimn
inlematiomal arism
vepicnial tourism
both A and B

L R = -]



L.7.

1.8

1.0,

1.141,

1.2

The term inbonnd intmmadenal towrise vefers to

Inurist who live in 5,48, bt wisic other conntries
all fpurists (ravelling o Ui countey.

all tontises visiting 5.4,

nane of the ahove

ol a3 = e

Tlye arganization thal is cesponsihle o declaring rational world heritage sites,

A THESCC
E RETOEA
e SAERS

D NAPTOSA

Tleytal killing of thino for example iz

M culling

B poaching

S endaigereed
D extinct

"[his type of technology requires a computer,telephone and & modem

internet

[ax rmaching
SCADNEL
priniker

o M e v s 0

The unil of currency & lowcisl would use in France is

M LT

L Givirlzh ponin

C Trench franc

D dollar {100

Uzovide the names of the information technology or equiprent shown belaw.

L




130 Masch tie SADC counere in Calunm A wich the comest capi:a’

| COLIUMN A

1z, ;:'xlgi_lj'rl

1.2.4.

city in Cohmm B |

(DL B

1.3.2. Botswena
11.2.3, TIRC

. Lilongwe

1.4.4, Lesotho

135 Malaswi

k. Harame

. Pral Leuis

|d. Lunandz

1.5.6. Mauriting

L2357, Zhonbalvee

L Zanarons

i
f. Kinshasa

2. Wlagema

o

L.3.5. Swariland

139, Seychelles

b, Maputo

11,310, Mozambigue

i Whnbane

j. Wictoria

r18)



1.4

in

Mare the curyency chat 18 used fn the: foblowing eountries,

1.4.1. Botswana
1.4 Japan
1A Gernny
144, Canada
1450 Mamidne
1.4.6. Hong Konog
147, Hoswana
1.4.8, England
{8)
State whether the fellowing staremenls are TRITE of FAT.SF
15.1. The Lanseria alrport is in KZ. .
L5.2. Ancther word for luggape s cmpo
L5.3. Iberia aivlives is the carrier for Spain
LS54, Qoneas aitlines is the canier for Goormany
L5353 A carouscl is wheee you find lost property
L.5.4. You can find banldng facilides in the sirpart comoinal
L5.7. After you have checked in vou will receive 2 boarding pass
L34, Life jackets on an aircrafr ave located in the overhead luggage compartrent
(&)

TOTAL SECTION A
41 MARES



SECTION R
QUESTIOMN 2

CASE S1TUDIES

Ceroams in gresn toursm s&nd green jobs hove ncrersed in demend besause ot the
norease in ewsrensss shout e planst, Mors peopla zie zupparting envirenmenialy
{ frigndly and grocn busincescs which 5 of Banofit 1o the toufem incdustny.

[t haz boeon {ourd thet fourists sre wiling to spend more to stay stan savironmentali-
frizndiy oocommodation, Az oa eault of this consumer trend  hosinessce and
enlrapraneurs have neted The profitabilty of geing green, This has is2 o aninereass in
groen toudsr jobs,

You're prebahdy wondeing what kinds of joke oxist 0 thiz fizld. Being a tourist guide i
ohe zuch job thet gives you the cpporunity £5 connsct with a wids range of people,
“ou cen edocals lem shout arvronmanizl issues and what they cen do gbou i

Heing & iourist guide can hardly be cslod a job as very fow jobs allow you to enjoy
snEnic walks and showsoec the beavty of your counfry, Being a fourist guide is
definliely an enjoyable job, but it is alse one of great respensibiliy.

[T wou wish to get stanted 0 thiz coresr, you can sivdy Matirsl Scisnces, Touriym,
Hospitshly Eludles or Communicotion Studies.

2. Beside heiong a toge guide give OME orher example of a green tovrism ol
2.2, Lxplain why 1t is necessary for the cowisu industey to Go Green.

2.3, State WO personal charscterisdesdbal a tourist goide needs in order to work
elTectively, write full setrences 1o explain this.

(1
(21

2



2.4, Stale TWO responsibifities of & tour guids,
2.5, There ave many advantapes of being s four goide. Mame ONE aevel benefit,
24, White out the acronym in full that enrals 2od protects endangeresd species,

2.7 What iz the dilTerence helween 2 tow guide sod a tour leado

QUESTION 3

Feead dhe case siudy belew and answer the questons that follaw.,

Ag communiy rmersaens vee are adthely iealvad indrange o dewelapront projects in the
wil =g,

e Rawve helped thie cormrnuniny start a number of 1008 communizy cvened and rn
businesses inchding horss fding, canosing, fishing, $Lding, beking, SEASNG, CODRIr G,
wioad-csndng and emvironirenta protestion projfecs. TNEse Red created ohs and fooeme
for 33 familizs owver And alaoys Nose & nplayod. cirectly 2 the ixdge

Obrrmusty iy of these businesses are still in the esryy siages ancl &7 Nt alwgys as
sraicesiora 25 you weuld Tng in the Lig Cios - 00 one in oo vilages had zny R[N
o FoLrismm i Lo 2007, 0t everyone poRs thel 5ean 2ra soulinlg Wi new venture srod
Az = resull thee is A unigae, fresh edge Lo ose aoriities,

Wite have run & [Enge of farlasts I ewarcness arograms and voluniary counsellrig and
pesting clays. The commdrity is Jandsrguing intensive IEinng arn orgEnic Farring I coder
Lo frazrene Rubribion: ard crears sUreluses that can Do siodd o e oo gl restaurant.

Yo have buill @ seccling nursary Thak s ownizd anc run Sy memoers of the Loty
seling vegetatle seedlings Lo the surrouncing Sarmin o idcs, We slsc Aol [IEVE 3
COMMLRib-oened, irigates, organic vegerabile ferm which syoplies the ledoe wil't muck
of its Treahyvwegghas, ' :

We AT RO Aot e eronark on aur most ambitioas project renghil adn g cur ozl mug
sehiosl, which coifpsec reneny.

Al the above [rojests 3% Moused AN managad Lade our e NERPrCIE argansatian:
he Buiungulz 1ncubaton

(2}
(L
(2
(Ed)



4.1,

3.2

2.3

a4,

an.

3.7

A0,

ERER

Explain how Bulungula Lodge has involved the community in thelr ventue,

Is there a parmership berween the lodge and the local communing?
MWodvae your answer. 2x2

Suges how chis partnerships benetlts botly ibe aveners of e lodge and the lecals,

List two sacial programs the lodee has become invelved in that has benefied the
IO,

Identlfy one eulmral product from the extract tal can Te used to marke: 5.4, as
4 unique deatination.

A1l the infommation jn the exirac Les been tsken from the Buhmgula website,
T30 vou think dids 15 an appropriate macketing tool?

Give d resson o7 ViUl angweer.

Ruhrgula belongs ta the Backpackers Association ol 5.4,
TTerw does this benefit the ledge?

Suggest twi gllier methods the Iodee can use to market fheir hasiness,

List two marketng cosis.

CURESTION 4

State whether the following aoe above the line or below e ling promotons.

4.1

4.2

4.3

£.4,

.
En

vimgg tones and musie videos on cell phones belp to promeale & music video very cheaply.

Aosoll cink company crpanized an inter schoal cricker even? dor 425 schools arross 14
cilles,

Ahnliday resur! places s poster in a supermarket and invites the ise Hye Tamilies who
contact cheny o wisil e resorl for a free weskend,

A representative of & unfversily addresses learers at a schoal about the advanlages af
going to his nniverally.

Tewmmers are standing ot basy nterscctions honding ol Nyers (hat advenise a schoal
spworl. event to pessing motorists,

&)

- TOTAL 5ECLT0ON B
40 MATKES

i)

(4]

(2]

(2)
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SECTION

SEAIGE AbA

e THT EZLLIRT

SEADSEAM YACHT CLUB is & ‘amily awned company et offets = senca of style and coinfort
t7at is chvisus Tom tha minute tha Capian weloomas you anoard, With g maxlnun of 56 couples gnd
2N Eward-winning creve of 95, vl can expect i fee! as if you were In fact on your awn privals yacht

SEANREAM'S twir risga-yachls, SEADRSAM | and SEADREAR I ofarflve o lourt=en Cay Cermbian
anud Mediferransan wachfng voyag os, The eisgant twins call on smeller, mare itlrmata pachting ports
and ofen fastita cvernighl stays 1 enjoy the nighilfs just as you wionild on yerdr oiwn privats yachs

SEADREAM is highty neusive. ‘four terfi includes open has with gelect pramiurm spirds, 2ward winning
gavsme cidsle and service, gratuitios, \Weler Sparts frora the vzohi's maring, rmodntain blkss ang mors
«= plzy = rourd of goff ram 3C famnous coarse: In our Gelf Simulaior,

Rielex duting the daw or night o the specisily designed Belinese Craam Bieds, offering Lroostrctad
wiaws of B1g sea, Enjoy your fawourita cooklail in the Top of the Yacht Bar while anjoyving 880-degree
wienws, Indulge yaue sanses at the SEADREAN Spa, mersher of the The! 3pa Assoclation and the anly
mna af ‘b= kind at sea. : i

SEANAZAM offers puests weil appolrted all assan viewe staterooins. Selzet o the finesi Balgizn
Frens, down duvess and plfows, Srjoy the marble [ined bathraom with muit jot shower massage and
Selyar® balh armai:les,

Exparisncs an [ntmsate, iendly, relasing and samantls vachting experence. Remember "it's Yagiting
ot Crulsingi” -

Fource: 2020 Craize ines (rteratirmol Sssooetion)

at. Tdentify FOUR facilities available in the Sea Dovam Vache Clul, (4]
s Irora the extract icentily TWO servives proneichsl Ty dles ool A}
5.2, Suggest ') HEER reasons why croelonr sorvice delivery b the

el clul will atlmacl more foreigrens ra 5.5 {6}



QUESTION 7

EXAMINE THE FOTT.OWING ADVERT

Food amed Peverage Manayer — MagochashIoof  AMPLY NOW

PescrlpLlion:
- Ensurg: thet ell FAE stzft orojects & gocs image. This nefne ethicloeg, cotibesy, hisipfulness, sppoararce amnd
clesnlirmes

» Enzure Lhal lhe TR0 stefl always woars uniform (Including somibey bealyes #od nare bodaas) and Lasir 83 oearen o s
' frash and hg lenie.

- knsurz that Oslan Brocadras, fate sheets and mazs are szatly an display

- Ursura thet rgceplicn &r2af are clesn oang neal ak aii tiqzs {lrcl.:,ﬁlng any flower arrangsTonks)

Foltew the companles clsciplinary presedures as and whan rezuled

- Crsure that e corvect [evels of disipliae are heinno maistoined at all Bmes by all emng oy

- Trowk wour subordinates na respeclivy snd polike masner

- Ersurs thet quasts queries 2nd complainls are being dealt with 0 an e5foent, prompt gl coarteous reanne:, Hhies
achiuving guest sstisfacten ;

- Crsure: that the Geners’ Manager 18 rede sware of al complzinte By enfaroing e use o8 e comslbints ronlster,

| ~Znsuce that all rew eraphyses sion Lo castract of ermplayment znd the code of senilect

| Skills/Requirements:

= [Flakl

| - Hute! Schec] Dizloma

. - Minimum of 2 yecrs ewsy 25 aasistenl ab Tyedr 25 FLE mmragoer

- References: LS 49517 1003
= Salaeyt Ri300ad

+ Counbry: Soulh AlTiva

+ Frowinng: L=rr.|:||:||;||:|

+ Date Pogbeds 10 Jun 2001
« Ernplnyer type: Hotal

Tl Give the name of the posidon advertised, i
7.l ~- From the exirvact identify '1'WO responsimdlities of the post. )
7.2 What are TW feqdremenés for the abowe poat? {2)
7. Explain the impariance of employees signing che tollowing
documents as hiphlighied io the advert,
Cende of conduct (4]
cantract of employment 2]

TOTAL SECTION G
4 MARES



SRCTION 13
CITRSTIOM &

Hend the avtiele Telow ancd geswer the questions that follow,

The Achilles heel of service dellvery
By: Chris Moerdyk

WAL s2Cnly baving heer stopoce! up st CRENEN MRS I3 220, there i 7w qustion rome
that e Lrand invigies of rhary counl-ics that reby oo ondis Aol fargicr @ vesmien; are fz5ing
emiabed focsrovec]. Alitaugl: aipor sacuring i 4 prcbilerr wondwicls Tam a rsTketing
[A0E G W 30 Crommaus G bty St tHe Counmy fnal FREQErEC 1N waark realhy fiarg
ST TN SnUne fne Y TIRE WElrs TR I8 e ot

LUK TNE O A recentvith Lo W ESUHUL b have & ook At WL NIEE MIAGe (Al ce iy @ vl
leader in fosvism senvive daliveny) tharsipon bassies or departee dgiickly make one el Jl
ther drezat sendee of the masl fmar days or wesis,

Mational pride

Ay SEaP AT A e Ras visited $he ivscinig Aoncl Sestsrene and o IDORING Corives of
WELLE wll s experienced Sne phenomonal kzvel af sepeice ey, Tirdiog the eason s
ML ifficet IS s i ars D ien natiorl pride e WA Bacescus ormostition,

Itz 2 courty ey Ihe custormor realy 1 king,

SUL e czme fodraving the counay, the Siroer was in corraiete shamoles. [0y
epinicr, 3 coiletely Loneressany similes, Cino GLELE O PASSERGErs Smehing righs:
SUERICE I s Rart Bl g 3! spiling ower ek the PREVEIEAT culsige. Then ot sing'e
e for 2noibar s2cualy check, thon & guevs ~gEn i rheek in anage, then zoather g
GUELE [ 00 tRroLal: pdsspos cnrtol

Familiar scenario
Sexnd fEilissy s fusr ke ©0R Tamioo Inseranonal on o Qe Bvmring,

e is & RUge opportily kor Bose was dre o) krged wall 1 ine miscketing of orand Soush
Affica i slart engaging Lhe peaple who nan aur SIROrs. To prrsiate and ¥ necessang Iy
Lo it Making & par.

It sl e thar Atk she airpart Dusisess WEMY TG A business o ceen in soile of me FiLaege-
Airzart ey that tavelles P2 i s 3 reluerance For conparios like ACSA 1o ACRIEN LN
2Lk Deap 1o Fardle U crowets Wy car'tall e cherk e bool! s 6 e 3 peak
Mo

Feran0a; e B o IEy . o




2.

.3,

.4,

h.

&.10

&, 11,

ai1a

Tplain how Znereasing wocsoe avivals t 2 coonay conmiboeree ta the counl ry's
GDE )

.

wirire oul the acmmyin GO i3

2

.

Tanrisi has been the main contrilider e GO o cthe last doee years.
Faiplaiin whee thizs means anc say how Dis Las had 2 positive impact or the
crunliy's economy and the peple af 54, 4

Aconnling i e weitor swhat is the main reaser for Clsconteninent arairpars
Lonlan

Provide TWO salutivns fer his probloe, [3
Aauzisivs hes Fewn able oo suceeed a3 @ majer touzise destination even tioagh
they hasa shilare raalems,

Driscnss lonw they have been able i da This 2

A ke owmer of an accommulatien establislment in 5.4, Keplain haw ven
won ave cffected because of poor service delivered by AUSA,

Lz twrn tunciions ol A5 (2%

Mame Lwo stakehaloerz pou would contacy o addvess your STacion. (2

Husw wiornld s define service excellenoce? by
TOTAL SECTION T2

2 MARKS



