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PAPER 1 
Section A: Compulsory 
Question 1 (20 Marks) 
Multiple choice. 
Match the column. 
Fill in the missing word/s. 
 
Section B: Choose TWO of three questions. 
Question 2 (20 Marks) 
Business Environments 
 
Question 3 (20 Marks) 
Business Operations 
 
Question 4 Miscellaneous (20 Marks) 
Business Environments (10 Marks) 
Business Operations (10 Marks) 
 
Section C: Choose ONE of two questions (40 Marks) 
Question 5 
Business Environments 
Question 6 
Business Operations 
 
Business Environments 
Micro Environment 
Market Environment 
Macro Environment 
Interrelationship of the Micro, Market and Macro Environments 
Business Sectors 
 
Business Operations 
Business functions  
The concept of quality 
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PAPER 2 
Section A: Compulsory 
Question 1 (20 Marks) 
Multiple choice 
Match the column. 
Fill in the missing word/s. 
 
Section B: Choose TWO of three questions. 
Question 2 (20 Marks) 
Business Ventures 
 
Question 3 (20 Marks) 
Business Roles 
 
Question 4 Miscellaneous (20 Marks) 
Business Ventures (10 Marks) 
Business Roles (10 Marks) 
 
Section C: Choose ONE of two questions (40 Marks) 
Question 5 
Business Ventures 
Question 6 
Business Roles 
 
Business Ventures 
Forms of Ownership 
 
Business Roles 
Social responsibility  
Contemporary socio-economic issues  
 


